RESIDENTIAL NEW BOILER GUIDE
Your local plumbing and
heating experts.

01908 464075
operations@mkcph.co.uk
www.miltonkeynesplumbingandheating.co.uk

Here at MK City Plumbing & Heating
we pride ourselves on repeatedly
delivering an exceptional service.

Covering Milton Keynes & surrounding
areas, our team of expert gas safe
engineers are 100% customer focused
on ensuring that you are completely
satisfied, whether it is a new boiler
replacement, a boiler service or new
bathroom installation.
Locally, we are recognised as being the
preferred company for all your plumbing
and heating requirements. That's why to
us, every customer is important.
We ensure that our pricing remains
competitive and offers our customers
excellent value.

WHY BUY YOUR NEW BOILER FROM
MK CITY PLUMBING & HEATING:
Our prices are competitive & fixed
We offer up to 10 years manufacturers warranty
Use our finance packages for affordable repayments
All our engineers are gas safe registered
Our services are reliable, quick & without hassle
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WE INSTALL
ONLY THE
BEST BOILERS
We know the consequences, problems
and inconvenience when you have no
heating and hot water. It's paramount
to have trust and confidence in any
product or service.
That's why our boiler brand of choice
Worcester Bosch has won the best
value gas boiler for 10 years in a row as
voted by 'Which'.

Accredited Installers
As Worcester Accredited Installers (WAI's),
we are accredited to install Worcester boilers,
solar water heating, heat pumps and
underfloor heating to the highest standard.
Our fully trained gas safe engineers specialise
in Worcester installations and can offer
exclusive benefits to you as the homeowner.

Our premium service demands a
premium brand, they both go hand in
hand to deliver a product you can trust
with a service you can rely on.

01908 464075 | www.miltonkeynesplumbingandheating.co.uk

FIVE KEY
THINGS YOU
NEED TO KNOW
BEFORE BUYING
A NEW BOILER
Most homeowners change their boiler
within their home between every 8 - 12
years, obviously depending on how
well it has been looked after during
this period.

So, it's really important to think
about some important factors when
looking to swap your old inefficient
boiler for a more modern energy
efficient boiler.

1) RELIABILITY

2) RESEARCH

It's relatively straight forward, as the

This is not just jumping onto google

more reliable your new boiler is, the

and using the search term 'best

less headache you will have with

boilers', but also asking friends, family

repairs and costs.

and work colleagues.

Nearly all boiler manufacturers

These will always give you a honest

provide a warranty period, so make

straight answer, that can be used

sure you choose a boiler brand that

when you are ready to invite a local

can provide you with peace of mind.

company around to provide a
quotation. You can always refer to
independent research companies
such as 'Which', who will provide
impartial advice and guidance.
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4) TYPES
There are 3 main types of gas condensing boiler
that you have to choose from, a combi;
conventional or system.
1) Combi boiler heats water as you need it and
eliminates the need for you to have a water
tank in your home
2) Conventional boiler (also known as heatonly boiler) requires a hot water tank or
cylinder, in which hot water can be stored for
later use
3) System boiler is like a heat only boiler, but
more components are built-in. This can
normally make a system boiler easy to install as
they tend to need less space.

5) SIZE
When selecting the best size boiler for your
home, you really need to consider 2 main
factors:

3) EFFICIENCY

1) The heating and hot water capabilities of the
new boiler and more importantly whether that

This will be a major advantage if your

accommodates demand in your home

boiler is old as changing to a modern
condensing boiler will save your

2) The size of the boiler and if it will fit into the

money on your energy bill.

existing space already created by the previous
boiler

Information provided by
independent body 'Sedbuk' claim
that if you live in detached home and
are replacing an old style
heavyweight boiler with a modern
condensing boiler. You could see an
annual saving of up to £652 every
year.

All of these points will be discussed by your
surveyor who will be providing you with a
detailed quotation.
They will have the experience and expertise to
review all your requirements and provide a
breakdown of the work required.
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WHY WE FIT WORCESTER BOSCH
MAGNETIC FILTER
If you are looking to protect your investment in a new
boiler and make it last for as long as possible, then
fitting a Worcester Bosch magnetic filter can really
help.
Keeps your boiler running efficiently
Helps to reduce running costs
Get a longer guarantee on your new boiler
It prolong's the life of your boiler

THE IMPORTANCE OF A
THERMOSTAT & CONTROLS
Its paramount that you have the right heating controls within your home to ensure that
you have a comfortable temperature without wasting fuel or heat.
If you have a central heating system, whether its gas, LPG or oil-fired, your full set of
controls should ideally include a boiler thermostat, a timer or programmer, a room
thermostat and thermostatic radiator valves (TRVs).

You could save money

You can schedule your

on your energy bills by
installing and using
your controls efficiently.

heating and hot
water to go on and off
as required.

You can select areas
within your home to heat
and at your desired
temperature. Instead of
heating all of your home at
the same temperature.

You are reducing your
C02 carbon dioxide
emissions .
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BOILER EFFICIENCY
WHAT IS THE RATING?
A boiler’s energy efficiency rating is an
indicator of how much it’s going to cost
you to run.
It’s a great way to compare new boilers to
find out which model is likely to save you
more on your energy bills. If you are
currently using an old boiler, it’s likely that
you could save money by replacing it with
a modern energy efficient boiler.

"Heating accounts for about
55 per cent of what you
spend in a year on energy
bills, so an efficient boiler
makes a big difference"

WHAT COULD I SAVE?
There are several factors that will make
your energy bills savings when replacing
your old boiler with a more efficient
model. These include the size of your
home, the fuel used by the boiler and
the inefficiency of your existing boiler.
The 'energy saving trust' provide a full
breakdown on what you can expect to
save. For example:

If you live in detached
property and have 'G'
rated boiler. You can
expect annual saving in
excess of £315 per year.
It's paramount to ensure that when you
replace your old boiler with a new Arated model, you include a programmer,
room thermostat and thermostatic
radiator controls (TRVs).
It's about being energy smart at home
and every little effort you put in, you will
see the benefit with the reduction in
your home energy costs.

01908 464075 | www.miltonkeynesplumbingandheating.co.uk

OUR OTHER
SERVICES
NEW BATHROOM INSTALATIONS
We have been providing our full bathroom fitting
service across Milton Keynes for over 10 years.
From shower replacements to full renovations,
we can plan, design and install all your new
bathroom requirements.
We constantly strive and thrive in building
bespoke bathrooms and wet rooms that change
the whole look and feel of your home. We are
renowned for providing designer bathrooms
without the designer prices.

QUALITY
THE

IS

BEST

BUSINESS
PLAN.

UNDERFLOOR HEATING
We are specialists in providing underfloor
heating for your home and the benefits for
householders are many.
Far more cost efficient than conventional
radiators, which heat the top of the room
first, underfloor heating operates at lower
temperatures distributing heat up in a
uniform way to create a warm cosy
environment that prevents cold spots,
creates space and adds immediate
significant value to your home.
We can install underfloor heating across
your home, so don't think that it is just
limited to areas such as your bathroom or
kitchen. Feel the full benefit throughout
your home and enjoy the warmth that
underfloor heating provides.
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ELECTRICAL SERVICES
Our expert team of electricians all hold
accreditation from the National Inspection
Council for Electrical Installation Contractors
(NICEIC), meaning we are fully qualified to
perform electrical safety checks within any
residential or industrial property, ensuring the
on-going safety for residents and staff.

QUALITY
THE

IS

BEST

BUSINESS

We strongly advise any homeowner to seek a
qualified electrician to conduct any electrical
modifications.

PLAN.

So from relocating sockets to full house re-wires
our team are here to assist with any of your
residential electrical requirements.

RENEWABLE ENERGY
When 'renewable energy' is discussed, it
generally means energy generated from
natural resources such as the sun, wind,
and water, using technology which
ensures that the energy stores are
naturally replenished.
Therefore, Instead of purchasing all of your
energy from suppliers, you can install
renewables technology (also called micro
generation and low-carbon technology) to
generate your own. The most popular
home renewable sources are:
Solar PV & solar thermal
Solar thermal, heat pumps and biomass
Hydro (requires a nearby stream or river)
Our surveyor will explain these in more
detail and the benefits you can expect.
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Finance Options
Available

Example Plan

We know that when you need a new
boiler it can be something that you
have not planned for financially. This
is why we offer finance packages, so
you can spread the cost to make
affordable monthly payments.

Monthly Repayments

Amount

Deposit

3 YR

5 YR

7 YR

10 YR

£1,000

£250

£33

£21

£17

£13

£1,500

£250

£49

£32

£25

£20

£2,000

£250

£65

£42

£33

£26

£2,500

£250

£81

£53

£41

£33

Other amounts and repayment periods are available upon request. Typical APR is 9.9% and
approval is based upon a credit check direct with our lender.
Our surveyor will be able to provide more information on our finance packages or you can call
the office and speak to any of our representatives.
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Boiler Cover
Plans

From as little as 18p per day, you can
have peace of mind and never miss a
boiler service ever again. More
importantly that your boiler is safe and
is performing efficiently.

PEACE OF MIND, WHEN YOU NEED IT THE MOST
As homeowners we tend not to think about the importance of
our heating system, until a problem occurs.
Costs can vary for a boiler repair and you can expect to pay
around £150 for minor repair up to £400 for a more severe
problem, such as replacing the heat exchanger.
All our cover packages include:
No excess
charges

Boiler efficiency
check

Annual Boiler
Service

YOUR COVER PLAN FEATURES
Cost

Boiler

365

Beyond

Cover

Per

No

Boiler

Efficiency

Call

Central

Plan

Month

Excess

Service

Check

Out

Heating

Boiler Only

£5.00

Boiler Plus

£12.95

Boiler Plus
Central
Heating

£16.95

Boiler Plus
Central
Heating &
Plumbing

£20.95

Premium

Economical
Plumbing

Repair

£29.95

Plus

5 key reasons to get your boiler serviced every year:

Working

Maintain

Keep

Prevent

Save

Efficiently

Warranty

Safe

Problems

Money
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01908 464075
OPERATIONS@MKCPH.CO.UK
WWW.MILTONKEYNESPLUMBINGANDHEATING.CO.UK

MK CITY PLUMBING & HEATING 5 DARIN COURT,
CROWNHILL,MILTON KEYNES, MK8 0AD

